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he holiday season brings with it many visual delights – colored lights and
displays in front yards, wreaths on doors and indoor holiday trees decorated with ornaments. These decorations are fun, festive and create a
sense of joy as we drive through the neighborhood. Flash forward to late
January: the tree is dried out and a fire hazard, the wreath has turned brittle and the lights have lost some of their luster, some homes have lights
precariously hanging from the roofline and others seem to have forgotten
about the one remaining sting of lights still hanging in the tree.
While the Tanoan Community Associations does not have specific regulations on how long holiday decorations can be left up, we do encourage owners to take down
their decorations within a reasonable period of time. A reasonable period of time is considered the end of January. We appreciate weather conditions can influence the timing of putting away these items. It is past the reasonable timeframe to assure that those lights,
decorations and ornaments are put away in a timely fashion.
Thanks for doing your part to usher in the New Year!

Springtime Preparations… Are You Ready?
It is that time of year when spring tree and shrub trimming, fertilization, and exterior detailing
in general should be done at everyone’s home. Dead plants should be replaced and fresh
mulch applied. Please clean walkways and driveways to remove any stains. We ask that
tenants notify their property owners about any needed exterior
maintenance.
Low water use plants require drip irrigation and maintenance. “Low
maintenance” is not “no maintenance”. To ensure that your landscape
looks its best and stays water-wise, you may need to:
1. Remove fallen leaves
2. Trim off old flower stems
3. Pull a few weeds
4. Observe insect activity and decide when intervention is
warranted and what the least invasive and most effective
approach might be
5. Monitor watering
6. Fertilize plants that need supplementing
Therefore, a drip irrigation system is necessary as your drip irrigation system plays an important water saving role in the xeric landscape and when properly designed, installed and
managed, drip irrigation efficiently maintains the optimal range of moisture in the soil.
The Tanoan Community Association hopes you and your families continue to have a great
spring season!
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Message from
the President
BEN BOWMAN

President, Board of Directors

W

ith the Holidays over and winter
weather still upon us I am reminded that when I complain about high
temperatures in the 50’s, I have friends
and relatives who live in places with two
feet of snow on their yards and over night
lows below zero. We truly do live in a
special community with a great climate.
I’m sure most of us choose to live here because we think
Tanoan is different and special. Within our walls, there is a
comfortable feeling of safety and security. I am always
pleased when visitors tell us that they feel that difference
when they drive through the gates. The Board of Directors
and the Planning Committee take very seriously the obligation to ensure that Tanoan continues to be a special place.
I am pleased to announce that we have a new General Manager, Edward Lyons. Ed is a very experienced property/HOA
manager and has extensive financial and general management experience. He will be an asset to our community as
well as a good fit. Please come by the office and meet him.
Leeco has started the re-landscaping of the HOA property
adjacent to the north side of Zia Two and Three golf holes
which are on the East and West side of Tanoan Drive. The
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project is not yet complete. There were a number of plants
that were not available and will be planted this spring when
Leeco can order them. Also the plants that were installed
are dormant and some are hardly visible. The areas appear
very thin now but will be drastically different this spring
when they will be in full bloom. We are also looking at a
change in the design of the narrow area along the wall on
Zia Three. It did not turn out as expected. There are very
high expectations that the appearance of these areas will be
an asset to our community. It is estimated that there will be
a savings of as much as one million gallons of water a year
through this project.
The condition of west side of Zia Five golf hole continues
to be a concern. The General Manager of Tanoan Country Club advised that they have just finished putting together costs for re-grassing and re-irrigating the
damaged areas on Zia Five and will submit the proposal
for approval from American Golf Corporation. He doesn’t
expect it to be a problem and they are slated to begin
work in early spring. The Board will continue to follow on
this issue and update status.
A vehicle sticker replacement program will be announced
in this issue as well as through email and postcards. This
was last done in 2006 and it is time to refresh the stickers. This will tighten access and also allow vehicle
records to be updated.
I am honored to serve as the President of the Board of
Directors and welcome any suggestions you may
have regarding our community and how we can make
it even better.

How Can I Prevent Water Waste?
Adjust Your Sprinkler System to Prevent Runoff.
When your sprinkler system sprays faster than your lawn and landscape
can absorb, precious water is wasted. Even a slight slope in your yard
can encourage water to run off onto the sidewalk, gutter, or street.
Prevent runoff by reducing watering time and increasing frequency, so
grass, plants, and trees can absorb the water they need without waste.

Follow This Hint from One Homeowner:
“Every time my neighbor waters his front lawn, water runs onto the
sidewalk and into the street. Instead of watering once a day for 15 minutes, I suggested he adjust his sprinkler timer to water three times during the morning for only four minutes, He was afraid that would not be enough water, but tried resetting his timer to
come on at 6:00 a.m., 7:00 a.m., and 8:00 a.m. for four minutes each time.
The results are incredible. His lawn looks even better and he’s saving nearly 30 gallons of water every day.”

Conservation is What We Do Together!
Water saving thoughts lead to water saving actions!
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Email Alerts: Good for Everyone!
We want to ensure you receive important information about the happenings in our community
as quickly as possible, especially when it is related to a safety or security issue.
Please take a minute and contact the Community Manager to sign up to receive the
Email Alerts:
1. In person at the Association office
2. By calling the Association office at (505) 823-2307 and pushing “1”
3. Or by e-mailing him at tanoan@comcast.net

Have a Barking Dog Complaint?
T

he following is an alternative process for residents to deal with barking
dog problems.

The City of Albuquerque offers free community mediation to help you solve the problem. What is community mediation? Community Mediation
is a dispute resolution process designed for Albuquerque citizens and neighbors to resolve conflict and disputes within
their own community. Mediation is private, voluntary and a
cost effective alternative to court.
Mediators or impartial third parties, assist individuals in finding a mutually acceptable solution to their problem. Mediators do not blame, judge who is right or wrong or make
decisions about what should happen. In mediation you and
your neighbor are responsible for designing an outcome that

works for both of you.
Mediation provides an opportunity to express differences
and improve relations by:
Reducing communication obstacles in order to define and
clarify issues;
Explore possible solutions; and
Create solutions that reflect the unique needs and interest
of the situation.
Best of all it Works!-Because participants are involved in
creating their own solution research shows people are more
satisfied with the result and comply with the terms of the
agreement.
This is free to all residents in the City of Albuquerque. If you
would like more information please contact the Alternative
Dispute Resolution Office at 505-768-4500

Tanoan Ladies’ Coffee Hour and
the “Chatty Chicks” –– All Residents Welcome!
Our regular Tanoan Ladies’ Coffee Hour is held on the second Thursday of each month at
10:00 a.m. in the Association Office. Please mark your calendars for February 14 and March
14, and join us!
Please bring along a few “goodies” to share and plenty of spirited conversation. We hope to
see you there!

C A L E N DA R O F U P C O M I N G E V E N T S
February 2014

tCa Planning Committee Meeting: Thursday, Feb. 12, 9:00 a.m.
tCa Board Meeting: Thursday, Feb. 20, 7:00 p.m.

March 2014

tCa Planning Committee Meeting: Thursday,Mar. 12, 9:00 a.m.
tCa Board Meeting: Thursday, Mar. 20, 7:00 p.m.

All meetings of the Board of Directors are public open meetings. Residents are encouraged to observe the posted meeting
dates and times. Residents who wish to address the Board are welcome to do so during the homeowner open forum conducted at the end of each business Board meeting.
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Message from
Management
ED LYONS
Association Manager

H

ello everybody! My name is Ed Lyons
and I am the new General Manager at
Tanoan! I hope you all had wonderful holidays, and I look forward to getting to
know everyone, so please don’t be a
stranger and stop in at the office and say
hello! Right away we will be undertaking a
project to replace all the Tanoan Registration Vehicle Stickers. This project should take a few months,
and by April 1st, the old Tanoan Vehicle Stickers will no
longer be valid for entry into the community. Anyone with
the old sticker entering through the main gate will be directed to the office for replacement.

Tanoan Registration Vehicle Sticker Replacement
In an effort to continue to maintain practical security, “best
practices,” the Board of Directors voted to swap out the
old Vehicle Registration Stickers for new ones. The stickers have not been changed since 2007. Since many residents have moved or sold vehicles, those vehicles could
still have access to the community and may pose a security risk. The replacement of the old stickers periodically
will nullify this effect. The only place to get the new stickers will be at the HOA Community Relations Office at 9820
Murifield Ct during our normal business hours, Monday –
Friday 8am-12pm, and 1 pm -5 pm. John Cathey will need
to verify your vehicle make, model and color, along with
the license plate number in order to provide the replacement sticker, so please have this information with you for
each vehicle when you come in! In order to best accommodate the residents, we have divided the community into
groups and assigned a two week date range for residents
in the different communities to come in to get your new
stickers. If the dates don’t work for you, please come in at
your earliest convenience and we will be able to accommodate you. Stickers will continue to be available until another replacement is in order.
• Kingswood, Champions, and Masters residents:
February 3rd-February 14th
• Fairways Estates and Fairways North residents:
February 17th-February 28th
• Village Greens and Torrey Pines residents:
March 3rd-March 14th
• Wimbledon West and Cypress Point residents:
March 17th- March 28th.

E-Mail Database
Just a reminder that the Association has an e-mail database
for those of you who would like to be kept informed of important events in the community in a timely manner. We
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don’t send out messages very frequently, but it certainly is a
good means of communication when we need it. For those
of you who are currently on the database, please don’t forget to e-mail me when you change your address. For you
new residents and anyone that did not sign up the first time
around, please feel free to submit your address to be added
to the list. Just e-mail me at tanoan@comcast.com

Lawn Maintenance Workers
The growing season will be starting up again before too
long. Many times lawn maintenance crews working in resident’s yards use the street as a
convenient place to blow lawn
clippings. Please inform your
workers to blow the clippings
into a pile and pick them up.
Of course this is only neighborly courtesy, but since the
workers do not live here, many
of them do not care where they
leave the clippings. So residents have to take the responsibility to instruct them on
accepted procedures.
Tanoan pays to have the
streets commercially swept
and it can really get discouraging to see the streets become
littered with lawn clippings
right after they are swept. Community streets are common
property, and NOT to be used as a refuse area. If you personally were working in your yard, I know you would not do
this, but since your workers are there on your behalf, please
remember to emphasize to them that the streets are not to
be used as a “dumping” or “blowing” area. Thanks for your
help ... we will all benefit from diligence in this regard.

Call with Your Request or Idea
We appreciate your input. We do our best, but we can’t be
everywhere all the time. Please do not hesitate to call us at
823-2307 if you see something you would like fixed,
changed, or cleaned better. Share your unique ideas too…
you might just have the “winning” idea that will solve an ongoing problem. We do our best to respond to anyone with
questions or concerns, and appreciate your interaction.

It’s Still the Icy Season
Just a reminder again in this issue to make sure your irrigation is set to water during the daytime hours so there is less
chance of freezing ice on sidewalks. Also, do not use salt or
any product that contains sodium chloride on your sidewalks to remove snow/ice. It will cause surface pitting on
cement and it can also damage abutting grassy areas. A
good product to use is Arctic Ice Melt, as suggested by
Leeco, our community landscape maintenance company.
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Message from
Community
Relations
DIRECTOR JOHN CATHEY

H

appy New Year everyone! I trust
everyone had a joyous and wonderful holiday season! I would like to
take this opportunity on behalf of the
Tanoan Staff to thank all Tanoan residents for the kindness and gifts during this Christmas season, Thank you
so much.

Dogs
We continue to receive complaints regarding resident’s
not cleaning up after their dogs when they are walking
etc. off their property. I would like to again remind dog
owners that anytime the dog is off your property they are
to be leashed or in your physical control. Further when
your dog eliminates either on common areas or another
resident’s property you are required to clean up afterwards do not leave your dog’s droppings in somebody’s
yard or on a common area. I would remind you that the

Incident Reports
n
n
n
n
n
n
n
n

I

subdivision rules state that the failure to clean after your
dog could result in a citation be issued you for $100.00
fine for the first violation.

Trash Containers
For the most part, everyone is doing very well about
complying with the trash container rules, although we
continue to have some folks in violation of the Subdivision Rule, Section X11 paragraph B. It states that “All refuse receptacles or containers, either owned by a
resident or furnished by the City of Albuquerque for residential use, shall be enclosed and screened from public
view (from the roadway or sidewalk ) and protected from
disturbance. We encourage compliance with the rule so
as to minimize the citations being written by the Community Patrol.

Theft from Vehicles
The community still has incidents of unlocked vehicles
being entered ransacked and items taken. As a reminder
anytime you experience this type of thing you should advise the Albuquerque Police Department and report the
incident. This should be done at the time that you realize
the incident has happened and prior to contacting the
Community Patrol. As I have several times in the Tanoan
Talk advised everyone to always be sure that you have
secured (locked) your residence and vehicle when you
are away from either of them.

for December and January

Reports:
n
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Vehicle accident
Theft of Halloween skeleton
Vehicle damaged (keyed)
Threat to sue employee
Home burglary
Theft of money from home
Dog complaint
Ventura Gate visitor incident
Stop sign knocked down

Citations:
18
2
15
16
5
1
2
2
1
4

Failure to stop at posted stop sign
Parked against traffic
Trash container violations
Overnight parking violations
Pet violations
Littering (leaves)
Resident parked in visitor space
Parked blocking sidewalk
Parked blocking fire hydrant
Speeding

IDENTITY THEFT . . . WHAT DOES IT MEAN?

dentity theft is one of the fastest growing crimes in our country
today. It is also one of the most difficult to detect until it is too late
and the damage is done. The time and energy to correct damaged
credit and to reestablish your personal identity is reason enough to
take steps to prevent frustrating crime. Identity theft occurs when
someone uses your personal identifying information, like your
name, Social Security number, or credit card number, without your
permission, to commit fraud and other crimes,
For identity thieves, your personal information is as good as gold.
How do the steal your identity? It can start with dumpster divers

rummaging through trash; diverting your billing statements by completing a change of address form; and old-fashion stealing of wallets and purses,
Once the information is obtained, thieves may use your information
to open new credit card accounts or create counterfeit checks using
your name or account number.
Remember to protect your information by shredding papers with
personal information that is no longer needed including charge receipts, bank statements, etc. Once a thief takes it, it can be years
until you get back.

TANOAN TALK • FEBRUARY / MARCH 2014
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SMART Irrigation New Years Resolution
SMART Practices. SMART Technology. SMART for the Tanoan Community.
How can you get SMART?
SMART irrigation is a Tanoan community awareness campaign to promote efficient water use. Using water wisely:
•

Saves money on your utility bill.

•

Nurtures green spaces that deliver real environmental benefits.

•

Protects our community’s water supply for generations to come.

Automatic watering or sprinkler systems — known in the trade as irrigation systems — deliver exactly the right amount of
water at the right time. Efficient irrigation systems:
•

Minimize overwatering while keeping your lawn and garden beautiful and healthy.

•

Adjust watering automatically to account for rain and other conditions.

•

Put every drop of water to work by minimizing evaporation and waste.

•

Make maintaining your yard easy and convenient.

With just a few simple strategies, it is easy to save water, save money and see better results.

The First Strategy in the Awareness Campaign is to Water Wisely
Today’s irrigation systems include sophisticated controllers that allow you to easily adjust watering schedules to fit different needs.
• Get in the zone. Schedule each individual zone in
your irrigation system to account for type of sprinkler,
sun, or shade exposure, and soil in that section. Different zones will usually need different watering schedules.
• Consider soil type. Type of soil determines how
quickly water can be absorbed without runoff. Watering more than soil can absorb causes runoff and waste.
• Do not send water down the drain. Set sprinklers
to water plants, not your driveway, sidewalk, patio, or
buildings.
• Water only when needed. Saturate root zones and
let the soil dry. Watering too much and too frequently
results in shallow roots, weed growth, disease and fungus.
• Water at the best time. Watering during the heat of the day may cause losses of up to 30 percent due to evaporation.
Prevent water loss by watering when the sun is low or down, winds are calm and temperatures are cool — typically between the evening and early morning.
• Water more often for shorter periods. For example, setting your system to run for three, 5-minute intervals lets soil absorb more water than watering for 15 minutes at one time, reducing runoff.
• Adapt watering to the season. Familiarize yourself with the settings on your irrigation controller and adjust the watering
schedule regularly based on seasonal weather conditions. Alternatively, invest in a SMART controller so your system can
make these changes automatically.
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Charles Adams, Chairman; Steven Bonner, Suzanne Feld and Floyd Gering, Dick Malenfant

We would like to thank Terry Corlis for his 14 years of volunteer service to the Tanoan Planning
Committee. Your input over the years has been invaluable to the Community.

Approvals
Plan
Request to make landscape changes, as submitted and with conditions
Review,
10144 Masters Drive
December
Request to raise wall height at residence, with conditions
2013,
10116 Masters Drive
January
Requests to make alterations/improvements and/or additions to residence,
2014
as submitted and with conditions
9601 Tanoan Drive
6404 Dorado Beach
9640 Merion Circle

Message from
Trudy Jones
CITY COUNCILOR, DISTRICT 8 & ALBUQUERQUE BERNALILLO COUNTY
WATER AUTHORITY BOARD MEMBER

Bear Canyon Senior Center is
now open!
The grand opening for the center was a
huge success with more than 600 people in attendance for the day’s festivities. During the remodel the center was
enlarged to include a new administrative
office area and an enclosed atrium area.
The HVAC system has been upgraded to refrigerated air and
all of the bathrooms are now ADA compliant. The parking
lot has been resurfaced while improving ADA parking and
access along with creating a new drop-off plaza and entry
drive. In addition, the irrigation system and landscaping
have been upgraded. The centers fire suppression system
was updated along with the electrical system and technology upgrades were added. To top it off the building received a new roof, a fresh coat of stucco and paint along
with all new furniture. This project was funded through
General Obligation Bonds in the amount of 1 million dollars
along with a state grant and District 8 set aside funds.
We hope that you will take advantage of all of the programs
and activities that the center offers. Bear Canyon Senior

Center is located at 4645 Pitt NE.
Thank you for allowing me to contribute to your newsletter.
If you have any questions or concerns about our district,
please do not hesitate to contact my office at 768-3106 or
by email at trudyjones@cabq.gov.
Trudy E. Jones, Albuquerque City Councilor, District 8

TANOAN TALK • FEBRUARY / MARCH 2014
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CLASSIFIED ADS

Pet/House Sitting Services: Responsible, clean, Tanoan resident family member available for dog walking and pet sitting for
your pampered pet, also available for house and plant sitting.
Excellent references. Call Heather at 681-4174 or email
heather_housley01@yahoo.com.
Pet Portraits in oil from your photos. Carolyn Poole, artist,
828-3909. Samples: crpoole@comcast.net.

FOR SaLe: New pink boiled wool Jacket, size M, $40; New
pink cashmere Cardigan, size S, $20; Unused Burberry 50%
wool trench Coat, size M, $45; As-new Chinese red ceramic
Plant Stand/garden Stool, $65; New 1950s back seam
Stockings, $10; Very good condition genuine snakeskin
leather sole Shoes, size 7.5, $50; New grey Rockport rubber
sole Shoes, size 7.5, $20; New green suede Selby Shoes,
size 7.5, $20; New beige Thai silk leather sole Shoes with tiny
brass trinkets, size 7.5, $40; New hand-woven Ecuadorian celery green light Poncho, size 11, $40. Call 508-0678.

tanOan HanDYMan at YOUR SeRVICe! Local resident Alan Gorenz. Contact me for all your home repairs and
updates. I can also service your furnace and winterize your
cooler. Call 856-6407 or email agorenz@yahoo.com.

KnIFe gUY: Bring me your knives for sharpening during Feb-

Piano Lessons

TANOAN COMMUNITY ASSOCIATION
ruary or early March. I will be unavailable through most of
April. Great prices, knives as sharp as factory knives, guaranteed. Richard (Tanoan East resident.) 332-2898.

art Repair – paintings, ceramics, prints, figurines, sculpture and
frames. You break it, I’ll fix it. Very affordable. Pick up & delivery. See Ari von Huene at Weems Gallery.

tennis Lessons. Do you want to learn how to play tennis or improve your tennis skills? Private and group lessons/clinics for
adults and juniors. Call Donald Larrichio, PTR Certified, 452-6069.

YOUR neIgHBORHOOD COMPUteR Man …
Old-fashioned, friendly service for high-tech devices. Available
Monday-Saturday, and we come to you! $48 per hour (1 hour
minimum) plus $10 per trip fee. Call 508-2124.

Babysitting Service from two dependable girls in Tanoan:
one is 12 years old, Red Cross CPR & Babysitter/Training
certified, the other is 11 years old & a big sister to her 5 & 6year-old sister & brother. Please call Kat at 856-3451 or 3013267. Email katvinson@comcast.net.

FRee HaULaWaY of your old appliances, working or not. Recycle them through us. Tax deductible. Call 975-5028.

Adults, students and kids, all ages, all styles. I come to you! Also Private Party Pianist – New York pianist, formerly with Guy Lombardo. Clients include: the New York Yankees, Howard Stern, Neil Sedaka, NBC. Reasonable rates! Many references! 681-8376.

TANOAN PENALTY ASSESSMENTS
Driving a motorized vehicle without a driver’s license
1st: $50; 2nd: $100 (within 12 mo.); 3rd: $200 (within 12 mo.)
Exceeding 25 mph Tanoan speed limit
1st: $50; 2nd: $100 (within 12 mo.); 3rd: $200 (within 12 mo.)
Overnight parking on streets and off street parking
1st: $25; 2nd: $50 (within 6 mo.); 3rd: $100 (within 6 mo.)
Failure to stop at stop signs
1st: $50; 2nd: $100 (within 12 mo.); 3rd: $200 (within 12 mo.)

A

Parking RVs, boats, etc., on property, in excess of 48 hours.
1st: $25; 2nd: $50 (within 6 mo.); 3rd: $100 (within 6 mo.)
Parking on sidewalk
1st: $25; 2nd: $50 (within 6 mo.); 3rd: $100 (within 6 mo.)
Barking dogs, pets not on leash, not picking up after dog
1st: $25; 2nd: $50 (within 6 mo.); 3rd: $100 (within 6 mo.)
Trash container violations
1st: $10; 2nd: $15 (within 6 mo.); 3rd: $25 (within 6 mo.)

Planning On Changing the Appearance of Your Home or Yard?

re you planning to modify your landscaping in any fashion,
thinking about installing a satellite dish, or giving some thought
to adding a new room to your house?

Any new landscape or remodeling plans must be approved by the
Planning Committee. The Committee meets on the second Thursday

of each month at 7:30 am in the Association office.

Call 823-2307 for information. The deadline for submitting your request to be included on each month’s agenda is noon on the Friday before the regularly scheduled meeting. Signs are posted at
both gates as reminders.

You may download any Tanoan forms you need from www.tanoantalk.com
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TTY users may call any number listed through Relay New Mexico at 1-800-659-8331.
Published by the City of Albuquerque, Office of Neighborhood Coordination, a division of the Planning Department,
924-3914. Feel free to reprint.

Police/Fire/Rescue (Emergency)

911

ADA Coord. For City Sponsored Programs
768-3969
Albuquerque Police Department
Abandoned Cars Hotline
311
Crime Analysis Section
244-6645
924-3600
Crime Prevention
Police (non-emergency)
242-2677
Police Substations:
Foothills (12800 Lomas NE)
332-5240
Northeast (8201 Osuna NE)
823-4455
Northwest (4051 Ellison NW)
768-4850
Southeast (800 Louisiana SE)
256-2050
Southwest (6404 Los Volcanes NW)
831-4705
Valley (5408 2nd St. NW)
761-8800
Meth Alert Tip Hotline
764-6384
Records
768-2025
Telephone Reporting Unit
768-2030
ABQ RIDE (Transit Department)
Ridepool, Suntran Information (Bus), Sunvan
Information (Handicapped)
243-7433
Parking Enforcement
924-3950
Bernalillo County
Animal Control
314-0280
County Assessor (Property Ownership)
222-3700
County Clerk (Voter Registration)
768-4090
County Commission
768-4000
County Zoning & Planning
314-0350
Sheriff ’s Department (non-emergency)
798-7000
Citizen Contact Center
311
City Council Department
City Council
768-3100
768-4777
City Council Hotline (Mtgs., Agenda)
Crime Stoppers
843-7867
Cultural Services Department
Library (Information & Reference)
768-5140
Biological Parks
311
Special Events, Block Party Permits
768-3556
Environmental Health Department
Air Quality Info. Line (Air/Pollen updates) 768-4731
Animal Control (Eastside)
311
Animal Control (Westside)
311
Burn/No Burn Advisory
768-2876
General Information for (Mosquito
311
Spraying, Noise, Restaurant/Food Poisoning)
Vehicle Pollution (Emissions/Pollution)
764-1110
Fire Department
Fire (Non-Emergency/ Illegal Fireworks) 833-7390
Fire Marshal’s Office
764-6300
Gas Leaks/24 hr.
246-5700
Mayor’s/CAO’s Office
768-3000
Municipal Development Department
Barricades
924-3400
Pothole Repair
857-8025
Sandbags
311

Sidewalk Obstructions
311
Stop Signs (missing)
311
Street Maintenance (8-5)
311
After Hours (all divisions)
311
311
Trees (Obstructing View) and
Traffic Information
311
Parks and Recreation Department
Open Space General Information
452-5200
Reservation for Parks
311
Lights, Park Maintenance, Vandalism
857-8650
Planning Department
Dumping on Vacant Lots
924-3850
Housing Code Enforcement
924-3450
Inoperable Vehicles on Private Property
924-3850
Neighborhood Coordination
924-3914
Weed & Litter Complaints
924-3850
(Private Property/Vacant Lots Only)
Zoning Violations
924-3850
Poison & Drug Information
272-2222
Solid Waste Management Department
Information Line for City Landfills
761-8300
Don Reservoir Convenience Center
836-8757
Eagle Rock Convenience Center
857-8318
Montessa Park Convenience Center
873-6607
Garbage Collection Problems
761-8100
Graffiti Removal Services/24 hr.
311
Illegal Dumping/Littering
311
Keep Albuquerque Beautiful (KAB)
761-8334
Residential Large Item Pick Up
311
Recycling Information
761-8100
Weed & Litter Complaints
(Major Streets/Medians Only)
311
State Police (Albuquerque Area Only)
841-9256
State Information
1-800-825-6639
Streetlights Out/Down Power lines
246-5700
United Way
247-3671
Water Utility Department
Cockroach Hotline
873-7009
Customer Service (billing)
768-2800
Emergencies (water, sewer)
857-8250
Wasted Water Hotline
768-3640
Water Conservation
768-3655
When you make a complaint, be specific, provide addresses
and the length of time there has been a problem.

Your Tanoan Talk Website

Visit us online at our community website,
www.tanoantalk.com It contains forms, resource documents, and up-to-date notices of
Tanoan events. See you on the Web!
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Environmental Facts
(courtesy of PNM)

Recycling a 4-foot stack of newspapers saves one 40foot tree.
A bath uses 15 to 20 gallons of heated water, but a fiveminute shower only uses 10 gallons.
One tree can filter up to 60 pounds of pollutants from the
air every year.
Turning off your faucet while brushing your teeth saves up
to seven gallons per minute.
Making cans from recycled aluminum saves 95% of the
energy compared to making cans from raw materials.
One ton of re-cycled paper saves 3,700 pounds of lumber
and 24,000 gallons of water.
The low setting on an evaporative cooler consumes onethird the energy of the high setting.
It takes 24 gallons of water to make one pound of plastic.
Producing recycled glass generates 20% less air pollution
and 50% less water pollution than new glass.
Compact fluorescent bulbs use one-fourth the energy of
conventional light bulbs.
Each time you open the oven, the temperature drops 50 to
100 degrees.
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CALL
CRIMESTOPPERS

I

843-STOP (7867)

f you have information about a
crime. You will not be asked your
name. If the information leads to the solution of
a crime, confiscation of a weapon, or an arrest,
you may earn a cash reward. All callers remain
anonymous.
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Dog & Cat Registration

uring the month of December several dogs were found on the loose, and thanks to circulating
emails, volunteers and the staff, all were returned to their owners. Luckily they escaped
being sent off in the Animal Control truck, saving their owners heartache and a hefty retrieval fee.
Most of this was possible due to the records kept in the TCA Office. Please make sure we have
a current list of your pets on hand.Please completed the Pet Registration form below and return it
to the TCA Office. It’s the most important thing you can do for your furry friends!

D
Resident’s Name

Home Phone

Address

Pet number 1

n Dog
Breed

n Cat

Pet number 2

n Dog
Breed

n Cat

Cell Phone

n Other

Weight

n Other

Weight

Color / Markings

Color / Markings

Name

Name

If you have more than two pets please obtain a second form. Thank you for your cooperation.
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City of Albuquerque Department Directors
ABQ RIDE

EMERGENCY MANAGEMENT

MAYOR

Bruce Rizzieri, Director, brizzieri@cabq.gov
Alvarado Transportation Center
100 1st Street NW/87102
Phone: 505-724-3100/Fax: 505-724-3189

Salvatore Baragiola, Emergency Manager,
sbaragiola@cabq.gov
11510 Sunset Gardens SW/87121-7758
Phone: 505-833-7381/Fax: 505-833-7374

Mayor Richard J. Berry, mayorberry@cabq.gov
Robert J. Perry, Chief Administrative Officer,
rperry@cabq.gov
Annabelle Romero, Sr. Advisor to Mayor Berry,
aromero@cabq.gov
Vacant, Chief Public Safety Officer
Vacant, Public Safety Communications Director
Dayna Gardner, Director of Communications,
Dayna@cabq.gov
Tito Madrid, Constituent Services Director,
titomadrid@cabq.gov
Gilbert Montano, Deputy Chief Administrative Officer, gamontano@cabq.gov
C/C Bldg, 11th Floor/87103*
Phone: 505-768-3000/Fax: 505-768-3019
John Soladay, Chief Operations Officer,
jsoladay@cabq.gov
C/C Bldg, 11th Floor/87103*
Phone: 505-768-3000/Fax: 505-768-3019

ANIMAL WELFARE

ENVIRONMENTAL HEALTH

Barbara Bruin, Director, bbruin@cabq.gov
8920 Lomas Blvd. NE/87112
Phone: 505-768-1975

Mary Lou Leonard, Acting Director,
MLeonard@cabq.gov
C/C Bldg, 3rd Floor/87103*
Phone: 505-768-2600/Fax: 505-768-2617

AVIATION

FAMILY AND COMMUNITY
SERVICES

Jim Hinde, Acting Director,
JHinde@cabq.gov
2200 Sunport SE/87106
Phone: 505-244-7700/Fax: 505-842-4278

CITY CLERK
Amy Bailey, City Clerk,
cityclerk@cabq.gov
C/C Bldg, Basement #B2041/87103*
Phone: 505-768-3030/Fax: 768-2845

CITY COUNCIL
Ken Sanchez, District 1 kensanchez@cabq.gov
Debbie O’Malley, District 2
domalley@cabq.gov
Isaac Benton, District 3 ibenton@cabq.gov
Brad Winter, District 4 bwinter@cabq.gov
Dan Lewis, District 5 danlewis@cabq.gov
Rey Garduno, District 6 reygarduno@cabq.gov
Michael D. Cook, District 7 mcook@cabq.gov
Trudy Jones, District 8 trudyjones@cabq.gov
Don Harris, District 9 dharris@cabq.gov
Laura Mason, Director, lmason@cabq.gov
C/C Bldg, 9th Floor/87103*
Phone: 505-768-3100/Fax: 505-768-3227

CULTURAL SERVICES

Robin Dozier Otten, Director,
rdotten@cabq.gov
C/C Bldg, 5th Floor/87103*
Phone: 505-768-2860/Fax: 505-768-3204

FINANCE AND ADMINISTRATIVE
SERVICES
Lou Hoffman, Director, dfaldh@cabq.gov
C/C Bldg, 11th Floor/87103*
Phone: 505-768-3500/Fax: 505-768-3581

FIRE
Chief James Breen, JBreen@cabq.gov
11510 Sunset Gardens SW/87121
Phone: 505-768-9300/Fax: 505-768-9340

HUMAN RESOURCES
Vincent Yermal, Director, vyermal@cabq.gov
C/C Bldg, 7th Floor/87103*
Phone: 505-768-3700/Fax: 505-768-3777

INTERNAL AUDIT AND
INVESTIGATIONS

MUNICIPAL DEVELOPMENT
Michael Riordan, Acting Director,
mriodan@cabq.gov
C/C Bldg, 7th Floor/87103*
Phone: 505-768-3830/Fax: 505-768-2310

PARKS AND RECREATION
Barbara Baca, Director, bbaca@cabq.gov
1801 4th Street NW/87102
Phone: 505-768-5300/Fax: 505-768-5305

PLANNING
Debbie L. Stover, Director, DStover@cabq.gov
600 Second Street NW/87102
Phone: 505-924-3860/Fax: 505-924-3339

Carmen L. Kavelman, Director,
ckavelman@cabq.gov
C/C Bldg, 5th Floor/87103*
Phone: 505-768-3150/Fax: 505-768-3158

POLICE

LEGAL

SENIOR AFFAIRS

Chief Ray Schultz, rschultz@cabq.gov
400 Roma NW/87102
Phone: 505-768-2200/Fax: 505-768-2331

Betty Rivera, Director, brivera@cabq.gov
C/C Bldg, 6th Floor/87103*
Phone: 505-768-3556/Fax: 505-768-2846

Robert Kidd, Acting City Attorney,
rkidd@cabq.gov
C/C Bldg, Basement 4th Floor/87103*
Phone: 505-768-4500/Fax: 505-768-4525

Jorja Armijo-Brasher, Director,
jabrasher@cabq.gov
714 7th Street SW/87102
Phone: 505-764-6469/Fax: 505-764-6455

ECONOMIC DEVELOPMENT

MANAGEMENT AND BUDGET

John Garcia, Director, jag@cabq.gov
C/C Bldg, 3rd Floor/87103*
Phone: 505-768-3270/Fax: 505-768-3280

Gerald E. Romero, Budget Officer,
gromero@cabq.gov
C/C Bldg, 11th Floor/87103*
Phone: 505-768-2953/Fax: 505-768-3301

SOLID WASTE

*Mailing address: P.O. Box 1293/87103

Jill Holbert, Director, jholbert@cabq.gov
4600 Edith NE/87107
Phone: 505-761-8100/Fax: 505-761-8187
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