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Tanoan Community Association, Inc. Annual Meeting 2014

Directed Proxy
I/We certify that I/we are the owner(s) of property located in the Tanoan Community Association, Inc. and are entitled to vote in the elec-
tion to be held at the Annual Meeting on October 15, 2014 in accordance with Article IV, Section 4 of the Bylaws.

I hereby appoint the Chairperson of the 2014 Election Committee as my proxy to cast my votes as indicated below at the election to be
held on October 15, 2014, or any continuance, recess, or adjournment thereof.

I understand that I may revoke this proxy at any time by notice to the Election Committee so long as a final vote has not been taken.  If I
have revoked this proxy, I may vote in person by ballot at the Annual Meeting or by executing a new proxy up until the time the final vote
is taken.

Election Ballot
I understand there are three Board positions up for election.  The positions are for terms of two years each.  I understand I may
cast one vote per candidate of my choice, cumulative voting is not allowed.  If a property has more than one owner they must
agree among themselves who they wish to cast their votes for.

I cast my vote as indicated by the check mark next to the two candidates of my choice below:

Validation
This proxy-ballot is not valid unless this section of the form is completed.

Please return this Proxy-Ballot to the Management Office at your earliest convenience by mail:  tanoan Community
association, 9820 Murifield Ct. ne, albuquerque, nM 87111; by fax: 505-823-6735, or email: tanoan@comcast.net.

Pattie Hinds VacantDick Malenfantn nn

Property Address

Owner Signature Print Last Name

Owner Signature Print Last Name

CALENDAR OF UPCOMING EVENTS

tCa Planning Committee Meeting: Wednesday, Oct. 8, 8:30 a.m.
tCa Board Meeting: Thursday, Oct. 15, 7:00 p.m.

tCa Planning Committee Meeting: Wednesday, No. 12, 8:30 a.m.
tCa Board Meeting: Thursday, Nov. 20, 7:00 p.m. 

October November

the tCa Board of Directors meets on the 3rd Thursday of every month.  Each meeting is held in the Association office
located at 9820 Murifield Ct. NE at 7:00 p.m. The meetings generally last less than one hour. 

All meetings of the Board of Directors are public open meetings.  Residents are encouraged to observe the posted meeting dates and
times.  Residents who wish to address the Board are welcome to do so during the homeowner open forum conducted at the end of
each business Board meeting.

Tanoan Ladies’ Coffee and “The Chatty Chicks”
Our regular Tanoan Ladies’ Coffee Hour is held on the second Thursday of each month at
10:00 a.m. in the Association Office.  Please join us… just mark your calendars for October
9th and November 13th. 
Please bring along a few “goodies” to share, see old friends, and meet new friends.  We hope
to see you there!



3 TANOAN COMMUNITY ASSOCIATION

2014 Candidate Bios
Pattie Hinds   9804 Murifield Court
I am proud to say that UI have served as Director, Board Liaison to the Planning Committee, and currently as Board Treas-
urer. I chaired the committee to oversee our vast landscaping projects that have saved our beautiful Community 4 million
gallons of water annually. We won first place in a city wide contest for water conservation, an accomplishment we are all
proud of. Serving on the BOD has been rewarding and a pleasure. I have served with wonderful dedicated people, I now
call friends.

My husband Bill and I have owned our home on Murifield Ct. in Village Green since 1991. We have three grown children
and one adorable 8 year old granddaughter. This past year my mother, (a retired detective with the Bern. County Sheriff’s
Dept.) came to live with us following an illness. She is such a gift for our whole Family.

I truly love Tanoan, and the strong sense of community we enjoy here. We are unique in Albuquerque. The residents, the
Boards and the Planning Committees over the years have all given their time and their love of Tanoan to make this a wonder-
ful place to live. Thank you for electing me in the past, and I would be proud to serve another term on your Board of Directors. 

Richard (Dick) Malenfant   9119 La Costa Drive
My educational background includes a Bachelor of Physics (Engineering Physics) from the University of Minnesota, an MS
in Physics and Math from Ohio State University, and an MBA from the University of New Mexico. I retired from the Los
Alamos National Laboratory in 1996 after servinbg for 38 years. My background in community service includes serving on
the citizens committee to develop a Comprehensive Plan for Los Alamos, New Mexico and subsequent service to update
the plan; 7 years on the Los Alamos County Planning Commission (2 years as Chairman), 3 years on the Los Alamos
County Board of (Zoning) Adjustment; 7 years on the Los Alamos County Utility Board (2 years as Chairman); and 7 years
on the Tanoan Planning and Architectural Committee to continue to maintain property values, the appearance of the com-
munity, and sound fiscal policy. I also recognize the need to plan for continuing restrictions on the use of water and signifi-
cant increases in the cost of water. I have been a resident of Tanoan since 2005. 
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Message from 
the President
BEN BOWMAN
President, Board of Directors

Happy fall season to you!  These late
summer and early fall days are beau-

tiful.  I know for many this is the best time
of year.  The season never lasts long
enough.

The project to refresh the medians and is-
lands is underway.  There have been is-
sues with railroad ties, oversize and

overgrown shrubs and general concerns about condition
and appearance. The railroad ties have been removed and
keystone block is being installed.  The next step is removal
of overgrown shrubs and hedges, installation of moss rock
and planting of perennial beds with mixed color.  The intent
of this project was not simply water conservation but to ad-
dress the appearance of these areas and in particular reduce
the expense of planting annual color in the spring and fall by
using perennials.  We expect this project to greatly improve
the appearance of the community with a relatively small in-
vestment. 

There has been a great deal written regarding dog waste,
mostly negative.  The Board, based on several recommen-
dations decided to do something positive and proactive to
control dog waste. The Board has approved three dog waste
stations will be installed at strategic locations in the commu-
nity.  The stations will have a repository for waste bags and
also a supply of new bags in case dog walker forgot to bring
one.  Also approved is a program, that when Patrol and As-
sociation Management observes a resident picking up dog
waste they will issue to them a card to be redeemed at the
Association Office for Starbucks Rewards Card. This is a

thank you for being a good citizen. All this represents a dif-
ferent strategy, a positive approach.  Besides, who doesn’t
enjoy a Starbucks cup of coffee and a fritter?

Work continues on the buffer zone around the green on Zia
Five.  Tanoan Country Club management estimates five
weeks to completion.  Mark your calendars.

Several months ago we announced an informal survey of the
community regarding the minimum requirement of 40% of all
front yards and 40% of side yards adjacent to the street on
corner lots must be natural grass that is visible from the
street.  The survey simply asked if this policy should be
changed/reduced or not.  We received 200 responses,
29.4% of the community.  There were 144 responses or 72%
in favor of changing the requirement and 56, 28% against.
The survey was by no means scientific and simply an at-
tempt to measure the attitude of the community. Change to
the 40% turf requirement requires action/approval by the
Planning Committee.  The rule remains in place.

Did you know?  Also part of the 40% turf requirement as
stated in Resolution 26, the intent of the rule is to comply
with City of Albuquerque ordinance that a property owner
cannot be required to install high water use turf covering
more that 20% of the total landscapable area of the lot.
Should a property owner wishing to remove turf from the
front and/or side yard determine that compliance with the
40% policy may place them in conflict with the City Ordi-
nance, the Planning Committee shall work with the prop-
erty owner to consider a variance of the 40% front and
side yard rule.  There are many different lot configurations
and it is possible that the City Ordinance would be vio-
lated complying to the Tanoan 40% rule.  So for any turf
change you request make sure you compare both the
Tanoan rule and the city ordinance.  Know the rules.

My term will end in October.  It has been a privilege and
honor to serve on the Board as Treasurer and President.  I
am pleased to be part of long tradition of community leader-

Join Us for the TCA Annual Meeting
Wednesday, October 15th, 2014, from 6p.m. - 8:00 pm, Tanoan Country Club

Don’t forget this year’s annual meeting … come and be part of your community.  As usual, the election results will be
announced and the new Board members will be introduced, the President will present his annual report, and of
course there will be goodies to eat.  Mark your calendars!
Election News:  There are three (3) positions open on the Board of Directors that need to be filled in this year’s election.
Ballots were mailed to you in September along with your quarterly assessment invoices and there is also a ballot in this
Newsletter.  PLEASE VOTE, and remember to get your ballot back to us as soon as possible.  Even though there are
only two candidates for the three open positions, the candidates still need to be formally elected to serve on the board,
so your vote continues to be very important.  
We very much hope to see you on the 15th! 

Continued on page 4
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Mark Your Calendar! 
Annual Homeowners’ Meeting: 
October 15, 2014, 
Tanoan Country Club, 6 p.m. - 8 p.m.**
Ballots were mailed to you in September along with
your quarterly assessment invoices and there is also
a ballot in this Newsletter.  PLEASE VOTE, and re-
member to get your ballot back to us as soon as pos-
sible.  Even though there are only two candidates for
the three open positions, the candidates still need to
be formally elected to serve on the board, so your
vote is very important!

We very much hope to see you on the 15th! 

**Correction:  In previous Newsletters I had adver-
tised the Annual Meeting as being on October 16th,
however due to scheduling conflicts with the Coun-
try Club, the Annual Meeting is on Wednesday Oc-
tober 15th! 

Happy fall and welcome new neighbors
to the Tanoan Community Associa-

tion! Since January 1st, the Tanoan Com-
munity Association has had about 34
homes sold!  We look forward to seeing

all of the ghouls, princesses, and pirates that haunt our
neighborhood on Halloween.  As always, please drive safely
and look out for kids in the dark on Halloween. 

Also included in this Newsletter is a new Policy Resolution
#28 from the Board of Directors and the Planning Commit-
tee.  Resolution #28 addresses “Standards of Care,” for turf
areas and includes rules for xeric modifications, rear yard
landscaping and treatment of properties that have been
abandoned, or are posted as, “for sale.” It is an important
policy that will affect all homeowners, so please file it with
your other governing documents of the Association.  

I would also like to announce that there are open positions
on the Tanoan Planning and Architectural Committee and
we are seeking candidates to be appointed to fill those va-
cancies beginning in November. Serving on a committee is a
great way to give back to the community. The committee
meets one time per month on the second Wednesday at
8:30 am. If you have any questions about the requirements
and duties of the Planning Committee, please feel free to
call or email me with your questions. 

In Closing…
Please feel free to call me with your ideas, concerns, and
questions regarding the community at any time.  All corre-
spondence should be addressed to the Tanoan Community
Association and mailed to 9820 Murifield Ct., Albuquerque,
NM 87111.  Our office hours are 8:00 a.m. to 12:00 noon
and 1:00 p.m. to 5:00 p.m. Monday through Friday.  We are
closed for lunch from 12:00 noon to 1:00 p.m.

Message from 
Management
ED LYONS
Association Manager

From Our Neighbors
You’ve heard it before.  However, the
pleas (and the please) from your neigh-
bors continue to come in.  Many of us
are dog lovers, but please protect our
lawns. 
1. “Curb” your dog in your backyard.

Do not let your dog use the front lawn
or the common green space — 

even if it’s near your home.  Damaging these areas af-
fects the whole neighborhood. 
2. Do not allow your dog to use your neighbor’s yard

as a bathroom.  It’s a common courtesy. 

ship that over the years has managed the affairs of our
community and created the reputation of “Tanoan West” as
one of the best places to live in Albuquerque.  Many
thanks to my colleagues on the Board, the Planning Com-
mittee and the Association staff.   It has been a pleasure to
work with them. 

Please mark October 15th on your calendar and plan to at-

tend the annual meeting of Tanoan Community Association
at the Tanoan Country Club. This is an important meeting
that provides a recap of the year and the direction we
should take to secure our future as a community. So the
meeting won’t all be business we will have some fun with a
raffle for some very nice door prizes.

Ben Bowman, 

President, Board of Directors

Message from the President Continued from page 3
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Hello everybody. I hope that you en-
joyed the summer as I did and are

looking forward to a wonderful fall.

Ventura Gate Entry
Just as a reminder: there are cameras at
the Ventura Gate and they’re recording
all activities going on there.  To some of
the residents who meet their guests and

contractors at the Ventura Gate and then open the gate to
allow entry to them, remember, you’re on camera and
recorded. Also, the device that allows the card or remote to
work is a data collector, and we can determine who the de-
vice is listed to.  All the above being said, the Tanoan Ad-
ministration rules state that all guests, contractors, etc., are
to enter at the Academy Gate.  In the future, residents using
their gate devices to allow entry to visitors, contractors, etc.,
through the Ventura Gate may be fined for the violation of
Tanoan Administration rules. 

Halloween
Fall brings some of the favorite holidays, especially for chil-
dren.  The first of these is Halloween, which means we will
have lots of children large and small in and around the com-
munity streets.  If you’re going to participate in the “Trick or
Treat” activities with your children, we suggest the following
safety precautions be taken.

1. Take a flashlight with you or send one with your child.

2. Be sure costumes have something florescent or           
reflective on them.

3. Check all snacks before allowing children to eat them.

4. If you are accompanying children, keep them on the 
sidewalks or, if not with them, empathize that they must 
stay on the sidewalks.

5. Everyone driving through the community please take 

extra care.

6. If you have problems with anyone bothering the children 
or your personal property, do not hesitate to call the 
Academy Gate, 821-0105, so appropriate action can    
be taken.

We will have extra staff on duty that night, so if anyone sees
any problems in the community, please call.  We want every-
one to enjoy a safe holiday.

As per policy, “Trick or Treat’ activities will be terminated at
8:30 pm.  All residents expecting guests are reminded to be
sure to provide the Academy Gate with their guest list in ad-
vance in an effort to expedite entry and keep unexpected in-
dividuals from gaining entry.  Residents are reminded that
the Academy Gate will be very busy that night. You might
consider using the Ventura Gate for entry and exit.

Party Parking
For those residents who may be having large gatherings
with no room for parking except in the street, you are re-
minded that the office parking lot is available for overflow
parking, so as not to create traffic problems in the street.
Utilizing the parking lot would make it easier on your neigh-
bors, so that you are not blocking anyone’s driveway or the
sidewalk.  Residents need to call the office for authorization
before using the parking lot.  

Golf Carts
We’re still seeing golf carts being driven through the com-
munity by unlicensed individuals.  The Tanoan Association
rules state that the driver of a golf cart (which is a motor ve-
hicle) must have a license to operate it.  There have been re-
ports of individuals operating the carts in a very dangerous
manner.  We surely do not want golf cart accidents or in-
juries. 

New Stickers
I would like to thank all the residents who have registered
their vehicles with the association and received new stick-
ers.  I would encourage those of you who have not gotten
your new stickers to do so at your earliest convenience.
The sooner that all residents have the new stickers the bet-
ter.  Again, thank you for your cooperation.

Wishing all a great Fall season and holidays.  As always, my
door is always open.  

Message from 
Community
Relations
DIRECTOR JOHN CATHEY

Incident Reports for August and September
Reports:

31 Overnight parking
16 Failure to stop at stop sign
18 Trash container violations

4 Pet violations
1 Speeding

2 Unlicensed golf cart driver
1 Recreational vehicle violation
1 Vehicle on common area
1 Parked against traffic
1 Vehicle parked on grass

1 Resident disturbance
3 Vandalism (street signs)
3 Vehicle accident (property damage)
2 Attempted break-ins

Citations:
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Charles Adams, Chairman; Steven Bonner, Ann Stokes, Floyd Gering and Dick Malenfant

Plan 
Review, 
June
& July

Approvals
Request to make landscape changes, with conditions

Requests to raise wall height at residence, with conditions
None

Requests to make alterations/improvements/additions to residence, with conditions
None

The Planning Committee reminds everyone to please submit the modification request form for Planning Committee review before
making landscape or structural changes to your home in order to avoid violating the Community Rules which can lead to costly de-
lays and possibly removal of modifications as outlined in the Community Master Restrictions. The forms are available online at
www.tanoantalk.com, or by contacting the office at tanoan@comcast.net or by stopping in to the office at 9820 Murifield Ct. 

7019 Borg

9128 La Costa

7023 Borg

9500 Pebble Beach

9408 Tanoan Dr

6715 Cypress Point Way

9601 Merion Circle

9401 Seabrook

9119 La Costa

Visit Our Website at www.tanoantalk.com
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Tanoan Community Association Policy Resolution 28
Planning Committeed Rules for all Subdivisions Standards for Yards
the following rules, effective 8/6/14, are enacted as standards for yards visible from streets or public areas:

The Planning Committee shall have the authority to enforce these provisions as provided in Board and/or
Planning Committee Resolutions: Articles of Incorporation dated 9/24/1979; Master Restrictions dated
9/25/1979;  By-Laws dated 10/29/2002; and the Subdivision Rules (ten subdivisions) of the Tanoan Community
Association, Inc.

Date:

Turf lawns shall be green, reflecting adequate watering, fertilization and aeration. Lawns shall be mowed
and trimmed on an approximate weekly basis. Lawns shall have minimal or no weeds or unwanted plants.
Lawns shall have no bare spots continuing for more than three weeks after notification without attempts by
the owner to correct the problem. Efforts to correct the problem shall be considered good faith on the part
of the homeowner. If the owner fails to correct the problem, the Tanoan Community Association may take
steps to correct the appearance of the property and assess the owner for any costs incurred.

As stated in Master Restriction Section 3.04 (d):
“All lots and project areas shall be landscaped and open areas not covered by patios, swimming pools,
porches, driveways and flower beds and other normal and customary improvements shall be planted in
grass or other ground cover (including “southwestern” style landscaping) approved by the Planning Com-
mittee. No yards visible from the street or golf course shall be covered with rock, gravel or other non-grow-
ing ground cover unless specifically approved by the Planning Committee. All dead vegetation, including
trees, shall be removed within thirty days. All grass, mass plantings and other plantings shall be mowed,
trimmed and cut as necessary at regular intervals to maintain them in a neat and attractive manner.” 

Xeric borders and xeric margins may be installed on turf areas adjacent to curbs, sidewalks and walkways
to minimize water runoff. Xeric borders are defined as those strips with a width of 20 inches or less. Xeric
borders do not need to comply with the plant requirements and may be without plantings. Xeric margins
are defined as those strips with a width exceeding 20 inches. Xeric margins must comply with the plant re-
quirement of 1 plant per 25 square feet minimum.

These rules also apply to properties that have the appearance of abandonment, in which case the owner
of record shall be liable. In cases where the owner of record cannot be readily located, the Tanoan Com-
munity Association may take steps to correct the appearance of the property and assess the custodian or
purchaser of the property to offset the costs incurred.

These rules are applicable to properties that are for sale or are under the control of a real estate agent.

a.

B.

C.

D.

e.

Ben Bowman
President, Board of Directors

Charles adams
Chairman, Planning Committee
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Pet Portraits in oil from your photos. Carolyn Poole, artist,
828-3909.  Samples: crpoole@comcast.net.

Pet & Home Sitter. Established native Albuquerque resident
available to water your plants & garden, care for your pets
and home. Excellent references and rates. Call Valerie at
507-2188. Thank you for your business.

10-year Tanoan resident available for Dog Walking, grocery
Shopping, Providing transportation. Call me to discuss
your needs. References. Lori McGee, freemcgee@msn.com,
379-0738. Thanks for your consideration. 

Exceptional Caregiver / Physical therapy aide. Services in-
clude transportation to appointments, meal preparation, light
housekeeping,  pet care, landscaping. Email and internet
knowledge. Excellent References furnished. Please contact
Barbara McKinnon at 805 607-3306.

Singer/guitarist available for weddings & private parties.
Jazz standards, pop, rock, blues, country. Staff musician at
the Broadmoor for 10 years. Cell 238-6535, home 345-4399,
email Whitbrush@gmail.com.

FOR SaLe: Hungarian Crystal Cake Stand with dome, $50;
Hungarian heavy ornate Crystal Bowl, $20; unused 50s hand-
tufted Wool Rug, 36”x23”, $50; dusty rose Camel-Hair Coat,
size M, as new, $80; fuschia Cashmere Coat, size M, as new,
$95; heavy brown faux mink Jacket, size M, $35; 36” 50s
heavy solid brass Oriental Lamp, $45; 18” 50s gold Imari hand-
painted porcelain Platter, $300; over 2 yards wide thich beige
100% Cashmere Fabric, $100; large Hunter Humidifier in
very good working condition, $20. Call 508-0678.

tanOan HanDYMan at YOUR SeRVICe! Local resi-
dent Alan Gorenz. Contact me for all your Spring and Sum-
mer Improvements and Repairs. I can install lights, fans and
timers, and assemble most anything. Call 856-6407 or email
agorenz@yahoo.com. 

art Repair – paintings, ceramics, prints, figurines, sculpture and
frames.  You break it, I’ll fix it.  Very affordable.  Pick up & deliv-
ery.  See Ari von Huene at Weems Gallery.

For Sale: Walnut Rolltop Desk. 7-drawer, includes chair and
lamp. Great condition, $250. 980-9269.

tennis Lessons. Do you want to learn how to play tennis or im-
prove your tennis skills? Private and group lessons/clinics for
adults and juniors. Call Donald Larrichio, PTR Certified, 452-6069.

YOUR neIgHBORHOOD COMPUteR Man …
Old-fashioned, friendly service for high-tech devices. Available
Monday-Saturday, and we come to you! $48 per hour (1 hour
minimum) plus $10 per trip fee. Call 508-2124.

KnIFe gUY: I have a large commercial order that will
keep me busy mid-September through mid-October. So please
bring me your knives before or after that time.  Richard (Tanoan
East resident) 332-2898

Your Dog can enjoy staying in our home in Tanoan while you’re
away! Call Steve or Danette at 822-1087.

Pet Sitting & Dog Day Care: Need a reliable and a trustwor-
thy person to care for your pets? Allow me to give you peace
of mind while you're away. I have 10+ years of experience car-
ing for pets. If there is something special you would like me to
do, just ask. Medications OK, dog walking or just keeping your
pets company. References available. Michele Haas, 453-2970,
almamira1@yahoo.com.

Babysitter available: Do you need someone for an hour while
you run errands or for the evening?  I am a certified babysitter
(Red Cross) and CPR approved.  I live in Tanoan East and very
flexible.  Please feel free to call me or my references.  Macken-
zie:  505-681-4555 /505-228-1111 or
Soccermac.ru@gmail.com.

Baldwin Spinet Piano. Chery wood, good condition, one
owner. $500. Call Betty at 294-4049.

Ford Van with wheelchair lift and 2 extra seats (7 passenger if
you like.)  52,000 miles, 4 new tires, stereo, cassette and video
system. Call 298-7906.

CLASSIFIED ADS

Piano Lessons
Adults, students and kids, all ages, all styles. I come to you!  Also Private Party Pianist – New York pianist, formerly with Guy Lom-
bardo. Clients include: the New York Yankees, Howard Stern, Neil Sedaka, NBC.  Reasonable rates! Many references!  681-8376.

If you have information about a
crime.  You will not be asked your

name.  If the information leads to the solution of
a crime, confiscation of a weapon, or an arrest,
you may earn a cash reward.  All callers remain
anonymous.

CALL 
CRIMESTOPPERS
843-STOP (7867)

Your Tanoan 
Talk Website

Visit us online at our community
website, www.tanoantalk.com It

contains forms, resource documents,
and up-to-date notices of Tanoan
events.  See you on the Web! 

TANOAN TALK • OCTOBER / NOVEMBER 2014
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Dog & Cat 
Registration
Recently everal dogs have

been found on the loose, and
thanks to circulating emails, vol-
unteers and the staff, all were

returned to their owners.  Luckily they escaped being sent
off in the Animal Control truck, saving their owners
heartache and a hefty retrieval fee.  Most of this was possi-
ble due to the records kept in the TCA Office.  Please make
sure we have a current list of your pets on hand.Please
completed the Pet Registration form below and return it to
the TCA Office.  It’s the most important thing you can do for
your furry friends!

Resident’s Name

Address

Pet number 1

Dog Cat Other

Name

Breed Weight

Color / Markings

Home Phone Cell Phone

If you have more than three pets please obtain a second form.
Thank you for your cooperation.

n n n

Pet number 2

Dog Cat Other

Name

Breed Weight

Color / Markings

n n n

Pet number 3

Dog Cat Other

Name

Breed Weight

Color / Markings

n n n
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TTY users may call any number listed through Relay New Mexico at 1-800-659-8331. 
Published by the City of Albuquerque, Office of Neighborhood Coordination, a division of the Planning Department, 
924-3914.  Feel free to reprint.

Police/Fire/Rescue (Emergency) 911
ADA Coord. For City Sponsored Programs 768-3969
Albuquerque Police Department

Abandoned Cars Hotline 311
Crime Analysis Section 244-6645
Crime Prevention 924-3600
Police (non-emergency) 242-2677
Police Substations:
Foothills (12800 Lomas NE) 332-5240
Northeast (8201 Osuna NE) 823-4455
Northwest (4051 Ellison NW) 768-4850
Southeast (800 Louisiana SE) 256-2050
Southwest (6404 Los Volcanes NW) 831-4705
Valley (5408 2nd St. NW) 761-8800

Meth Alert Tip Hotline 764-6384
Records 768-2025
Telephone Reporting Unit 768-2030

ABQ RIDE (Transit Department)
Ridepool, Suntran Information (Bus), Sunvan
Information (Handicapped) 243-7433

Parking Enforcement 924-3950
Bernalillo County

Animal Control 314-0280
County Assessor (Property Ownership) 222-3700
County Clerk (Voter Registration) 768-4090
County Commission 768-4000
County Zoning & Planning 314-0350
Sheriff ’s Department (non-emergency) 798-7000

Citizen Contact Center 311
City Council Department

City Council 768-3100
City Council Hotline (Mtgs., Agenda) 768-4777

Crime Stoppers 843-7867
Cultural Services Department

Library (Information & Reference) 768-5140
Biological Parks 311
Special Events, Block Party Permits 768-3556

Environmental Health Department
Air Quality Info. Line (Air/Pollen updates) 768-4731
Animal Control (Eastside) 311
Animal Control (Westside) 311
Burn/No Burn Advisory 768-2876
General Information for (Mosquito 311
Spraying, Noise, Restaurant/Food Poisoning)
Vehicle Pollution (Emissions/Pollution) 764-1110

Fire Department
Fire (Non-Emergency/ Illegal Fireworks) 833-7390
Fire Marshal’s Office 764-6300

Gas Leaks/24 hr. 246-5700
Mayor’s/CAO’s Office 768-3000
Municipal Development Department

Barricades 924-3400
Pothole Repair 857-8025
Sandbags 311

Sidewalk Obstructions 311
Stop Signs (missing) 311
Street Maintenance (8-5) 311
After Hours (all divisions) 311
Trees (Obstructing View) and 311
Traffic Information 311

Parks and Recreation Department
Open Space General Information 452-5200
Reservation for Parks 311
Lights, Park Maintenance, Vandalism 857-8650

Planning Department
Dumping on Vacant Lots 924-3850
Housing Code Enforcement 924-3450
Inoperable Vehicles on Private Property 924-3850
Neighborhood Coordination 924-3914
Weed & Litter Complaints 
(Private Property/Vacant Lots Only) 924-3850

Zoning Violations 924-3850
Poison & Drug Information 272-2222
Solid Waste Management Department

Information Line for City Landfills 761-8300
Don Reservoir Convenience Center 836-8757
Eagle Rock Convenience Center 857-8318
Montessa Park Convenience Center 873-6607

Garbage Collection Problems 761-8100
Graffiti Removal Services/24 hr. 311
Illegal Dumping/Littering 311
Keep Albuquerque Beautiful (KAB) 761-8334
Residential Large Item Pick Up 311
Recycling Information 761-8100
Weed & Litter Complaints 
(Major Streets/Medians Only) 311

State Police (Albuquerque Area Only) 841-9256
State Information 1-800-825-6639
Streetlights Out/Down Power lines 246-5700
United Way 247-3671
Water Utility Department

Cockroach Hotline 873-7009
Customer Service (billing) 768-2800
Emergencies (water, sewer) 857-8250
Wasted Water Hotline 768-3640
Water Conservation 768-3655

When you make a complaint, be specific, provide addresses
and the length of time there has been a problem.

Your Tanoan Talk Website
Visit us online at our community website,
www.tanoantalk.com It contains forms, re-
source documents, and up-to-date notices of

Tanoan events.  See you on the Web! 
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ABQ RIDE
Bruce Rizzieri, Director, brizzieri@cabq.gov
Alvarado Transportation Center
100 1st Street NW/87102
Phone:  505-724-3100/Fax:  505-724-3189

ANIMAL WELFARE
Barbara Bruin, Director, bbruin@cabq.gov
8920 Lomas Blvd. NE/87112
Phone:  505-768-1975

AVIATION
Jim Hinde, Acting Director,
JHinde@cabq.gov
2200 Sunport SE/87106
Phone:  505-244-7700/Fax:  505-842-4278

CITY CLERK
Amy Bailey, City Clerk, 
cityclerk@cabq.gov
C/C Bldg, Basement #B2041/87103*
Phone:  505-768-3030/Fax:  768-2845

CITY COUNCIL
Ken Sanchez, District 1 kensanchez@cabq.gov
Debbie O’Malley, District 2
domalley@cabq.gov
Isaac Benton, District 3 ibenton@cabq.gov
Brad Winter, District 4 bwinter@cabq.gov
Dan Lewis, District 5 danlewis@cabq.gov
Rey Garduno, District 6 reygarduno@cabq.gov
Michael D. Cook, District 7 mcook@cabq.gov
Trudy Jones, District 8 trudyjones@cabq.gov
Don Harris, District 9 dharris@cabq.gov
Laura Mason, Director, lmason@cabq.gov
C/C Bldg, 9th Floor/87103*
Phone:  505-768-3100/Fax:  505-768-3227

CULTURAL SERVICES
Betty Rivera, Director, brivera@cabq.gov
C/C Bldg, 6th Floor/87103*
Phone:  505-768-3556/Fax:  505-768-2846

ECONOMIC DEVELOPMENT
John Garcia, Director, jag@cabq.gov
C/C Bldg, 3rd Floor/87103*
Phone:  505-768-3270/Fax:  505-768-3280

EMERGENCY MANAGEMENT
Salvatore Baragiola, Emergency Manager,
sbaragiola@cabq.gov
11510 Sunset Gardens SW/87121-7758
Phone:  505-833-7381/Fax:  505-833-7374

ENVIRONMENTAL HEALTH
Mary Lou Leonard, Acting Director,
MLeonard@cabq.gov
C/C Bldg, 3rd Floor/87103*
Phone:  505-768-2600/Fax:  505-768-2617

FAMILY AND COMMUNITY 
SERVICES
Robin Dozier Otten, Director,
rdotten@cabq.gov
C/C Bldg, 5th Floor/87103*
Phone:  505-768-2860/Fax:  505-768-3204

FINANCE AND ADMINISTRATIVE
SERVICES
Lou Hoffman, Director, dfaldh@cabq.gov
C/C Bldg, 11th Floor/87103*
Phone:  505-768-3500/Fax:  505-768-3581

FIRE
Chief James Breen, JBreen@cabq.gov
11510 Sunset Gardens SW/87121
Phone:  505-768-9300/Fax:  505-768-9340

HUMAN RESOURCES
Vincent Yermal, Director, vyermal@cabq.gov
C/C Bldg, 7th Floor/87103*
Phone:  505-768-3700/Fax:  505-768-3777

INTERNAL AUDIT AND 
INVESTIGATIONS
Carmen L. Kavelman, Director,
ckavelman@cabq.gov
C/C Bldg, 5th Floor/87103*
Phone:  505-768-3150/Fax:  505-768-3158

LEGAL
Robert Kidd, Acting City Attorney,
rkidd@cabq.gov
C/C Bldg, Basement 4th Floor/87103*
Phone:  505-768-4500/Fax:  505-768-4525

MANAGEMENT AND BUDGET
Gerald E. Romero, Budget Officer, 
gromero@cabq.gov
C/C Bldg, 11th Floor/87103*
Phone:  505-768-2953/Fax:  505-768-3301

MAYOR
Mayor Richard J. Berry, mayorberry@cabq.gov
Robert J. Perry, Chief Administrative Officer,
rperry@cabq.gov
Annabelle Romero, Sr. Advisor to Mayor Berry, 
aromero@cabq.gov
Vacant, Chief Public Safety Officer 
Vacant, Public Safety Communications Director
Dayna Gardner, Director of Communications,
Dayna@cabq.gov
Tito Madrid, Constituent Services Director,
titomadrid@cabq.gov
Gilbert Montano, Deputy Chief Administra-
tive Officer, gamontano@cabq.gov
C/C Bldg, 11th Floor/87103*
Phone:  505-768-3000/Fax:  505-768-3019
John Soladay, Chief Operations Officer,
jsoladay@cabq.gov
C/C Bldg, 11th Floor/87103*
Phone:  505-768-3000/Fax:  505-768-3019

MUNICIPAL DEVELOPMENT
Michael Riordan, Acting Director, 
mriodan@cabq.gov
C/C Bldg, 7th Floor/87103*
Phone:  505-768-3830/Fax:  505-768-2310

PARKS AND RECREATION
Barbara Baca, Director, bbaca@cabq.gov
1801 4th Street NW/87102
Phone:  505-768-5300/Fax:  505-768-5305

PLANNING
Debbie L. Stover, Director, DStover@cabq.gov
600 Second Street NW/87102
Phone:  505-924-3860/Fax:  505-924-3339

POLICE
Chief Ray Schultz, rschultz@cabq.gov
400 Roma NW/87102
Phone:  505-768-2200/Fax:  505-768-2331

SENIOR AFFAIRS
Jorja Armijo-Brasher, Director,
jabrasher@cabq.gov
714 7th Street SW/87102
Phone:  505-764-6469/Fax:  505-764-6455

SOLID WASTE
Jill Holbert, Director, jholbert@cabq.gov
4600 Edith NE/87107
Phone:  505-761-8100/Fax:  505-761-8187

City of Albuquerque Department Directors

*Mailing address:  P.O. Box 1293/87103
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